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THE MW SPIRIT OF AFRICA

1. Baggage Allowance and Excess Baggage Fees (per piece each way)
This option allows you to purchase baggage allowance and the rate is charged per direction.

The rate will differ depending on the zone, also if the ticket is issued in piece concept or in
weight concept.

We can purchase the excess baggage on our website

www.ethiopianairlines.com

Below are the different options that can be used to purchase the excess

luggage.
e Booking flow

Whilst making the booking, you would need to click on add baggage, where you would

get the options of how to purchase the baggage and make payment.

iy o f’:?g DXB @ Fassengers @ Seat Selection @ Extras =5 Payment

1Passenger

Home

Personalize Your Trip Experience
We've handpicked these flight options for you to make your flight as smooth as possible. You'll thank us later.

F=1 Bags
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Let us transport your bags for you.

Bags

7.881 ETB

per bag / per passenger

assenger included

ADD BAGS

Bole International Airport, PO, Bax 1755, Addis Ababa | Ethiopia Tel: (251-011) 665 6666 Fax: (251-011) 661 1474

www.ethiopianairlines.com
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e Manage booking

Go to manage booking ( https://www.ethiopianairlines.com/et) and Retrieve booking by

Inserting booking reference last name.

B 2 N .
i;lg Booking T& Check-in m Manage Booking ’é Flight Information

Manage your Ethiopian Airlines Booking by providing the Six-Digit alphabet Code on your Booking Confirmation and Retrieve your Booking

Booking Reference” Last Name™ Retrieve booking
YXLKWD ABAGISA

“How to find your booking reference? \ 1 “

Go to Extra

Confirmation Code

YXLKWD

EXTRAS| ADD OR MODIFY SEATS CANCELFLIGHT PASSENGER INFO EXCHANGE ! % @

Vaunr Trin Nataile

Click to ADD BAGG

Bole International Airpart, PO, Bax 1755, Addis Ababa , Ethiopia Tel: (251-011) 665 6666 Fax: (z51-011) 661 1474
www.ethiopianairlines.com
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E=3 Bags

Let us transport your bags for you.

Bags

107,800 XAF

per bag / per passenger

assenger included

ADD BAGS

e Check in flow

. AN e R T O -
Booking ﬂﬁ Check-in m Manage Booking ,é Flight Information
3
[ ]

Click here & to check if your sector is eligible for Web Check-In. Web Check-In starts 36 hours before departure and ends 2 hours before departure

Ticket Number OR Booking Reference* e Last Name® m |

More check-in Options

Check your hazardous material

ole International Airport, PO, Box 1755, Addis Ababa | Ethiopia Tel: (25 a11) 665 6666 Fax; f'}j' o11) 6611474
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NDJ Airport (NDJ) > Bole International (ADD)
uE > a% s

1340

P bl

Bole International (ADD) > Dubai (DXB)

5 > 055 $hrs 0 i
7100 P
s

s or hazardous macera's n your bags] I
E
2

Add your document on the passenger’s part and select your seat under seats part.

Go to Extra

E=3 Bags

Let us transport your bags for you.

Bags

107,800 XAF

per bag / per passenger

ADD BAGS

Choose your extra baggage

Bole International Airpart, PO, Bax 1755, Addis Ababa , Ethiopia Tel: (251-011) 665 6666 Fax: (z51-011) 661 1474
www.ethiopianairlines.com
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Please note that amount paid for the
additional checked luggage is non-
refundable

-~
' - I (5= mumbers of bag on top of the free baggage alowance)

o Departure Flights

ET 938, ET 600:N'djamena (NDJ), Chad > Dubai (DXB), UAE

(D Select the number of bags, and their respective weight, that you will be carryin

Up 1o 23 kgs/50 ibs Upto 32kgs/70 Ibs
MOUSSA ABDERAMAN 107,800 XAF 161700 XAF

W | ENEC) | (SSSCT

Click to update cart

Total 161800 XAF
canceL

Go to payment option and pay

Bole International Airport, BO.Box 1755, Addis Ababa |, Ethiopia Tel: (251-011) 665 6666 Fax; f'}j' o11) 6611474

www.ethiopianairlines.com
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2. Sporting Equipment

The applicable charge for sporting equipment more than the free baggage allowance varies for
each sector where the piece system shall apply. Find link below for detailed information.

https://www.ethiopianairlines.com/aa/information/baggage-information/excess-and-special-
baggage

3.Unaccompanied Minors

1. International

The following fares shall apply for the transportation of unaccompanied minors on international
routes.

NON-CODE SHARE FLIGHT

Avlicabl Service Fee
Age Group (Year) ppF;ae e International
Route
5toendof 11 Adult fare
years UsD100.00
One Way
12 to end of 17 Adult fare Optional
years

Note: Youth from 12-17 years will pay USD 100.00 one way if special attention is required.
4.Upgrade to Cloud 9 (Business class)

You can always do a last-minute upgrade at the airport before departure

No matter where your destination may be, step into a relaxed cabin where you will be greeted

with our friendly cabin crew who will assist you with your seat, take your coat and serve you
welcome drinks marking the beginning of your pleasant and memorable journey.

Bole International Airport, PO, Box 1755, Addis Ababa , Ethicpia Tel: (251-011) 665 6666 Fax: [251-011) 661 1474
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5. Ethiopian Skylight Hotel

We understand the importance of saving our guests money. So, whether you're traveling for
business or leisure or a little bit of both, you'll always find great hotel offers to suit your budget
and your travel needs. Take advantage of these premium offers and discounts while they last.
You can also upgrade your STPC to the skylight hotel for only USD25 with our reservation’s
office.

6. Extra Leg Space

Now you can purchase seats with extra legroom space i.e. the exit seat and bassinet seats, by
contacting our reservations team. The seats are charged per leg.

7. Sheba Miles

You can do more than collecting miles for reward while flying with Ethiopian ShebaMiles. Here
is the list of what to look forward to base on your tier status.

e Purchase extra luggage

To purchase extra baggage with miles, you would need to contact your local ticket
office

e Date change
Changing dates with miles can be done through our local ticketing office.
e Upgrade to Business class

Upgrade with miles can be done through our local ticketing office.

8. Purchase of onboard WIFI

You can buy the Wi-Fi on the ground from our ticket offices, through our call-center at the
airport during check in and on-board the flight. You can use either your credit/debit cards or
pay cash on board for 100MB and 200MB options. The onboard Wi-Fi is available on our A350
and B777 aircrafts.
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Available packages:

Hourly rate — USD5 per hour

Full flight rate: USD15 to USD25 per hour

9. Preferred Seating

We can purchase the preferred seat on our website www.ethiopianairlines.com

e Booking flow

You would need to click on ‘book your flight’ then insert all the flight details and personal

details. Once you are on the page for seating, go to seat selection (select seat you prefer) .

On this stage the customer can chose the currently available preferred seats to sell on the
current map which he/she will get during that booking time with their respective price as

follows.

Bole Internationa ."'-.irrm'f, PO.Box 1755, Addis Ababa |, Eth iopia lel: [251-0m1) B65 GEG6 Fax:
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Ethiopiart Baokaflight  Checkin  Managemytrips  Help g5
ADD = DXB Passenge )
uﬁ. ° Dec25Jan13 ° ::.S:;fm Sl 10 Extias £ Payment 0 20405 ETB

Please select the seats from the seat map

1 Addis Ababa (ADD... [EAUEII0 Trip Costs

At Al (ADD) thopl t Dubl (OXE) UAE. $-ADD ¢ DXB 1351068 ~

o For each passenger listed below, select a seat from the seat map on the right. Departing 10:30 am, on 29 December 2020
Addis Ababa(ADD)  Dubai(DXB)
Passengers hrs.13 mins / Hor-stop

Main Deck #ETE02 Gperated by Ethiopian Airtines

. ring 5t

o abebe zewdu Alfbus ASSO Retuming 5:10 pm, on 13 January 2021
Dubai(DXB) ~ Addis Ababa(ADD)

Du 525 mins / Nonestop

To request your sea, please click on the seat you would like on the map. Yourseat selection cannot be PE ated by Echiopian Airines

confirmedt untl you inish your purchase:
Piesse note that amount paid for the selected sest s nom-refundable: Adult 13510 ET6

Unavailable Seat Al -Abebe Zewdu
Available Seat

3 Seats

Premium Seats

Preferred Seat . . D Extras

Exit Row (Extra Leg Room) 3 Surcharges 426208

. [E% Taxes and Fee 2513618

Trip Total 20405 ETB s

iy & ~ADD DxB

p Extras =5 Payment
1
S e
LEGEMD S S| [ O S —1 P S O S |
Er e
Unavailable Seat Ll S ) [ IS SRR S —_
B ESS ESS
Available Seat i L i
- Premium Seats 1.970 ETE
Exit Row (Extra Leg Room) 1.182 ETB © = - - - ==
— - ——— — S— ——— — —
Bl Fr=riumSeats 1.970 ETB =1 =
N | NSNSl SN S | Iy SN SE— [ S—— )
< > Exit 3z £
[ i S S [ O S S—1 P S O S |
a3 a3
S S [ O S —1 P I S O S |
En E
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35 35
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37 37
e (S [ O S —' A S O S
38 a8
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30 30
[ i S [ O S S—1 P S I S |
if vou meed to purchase the confurt seat U can select the paid seat marked as premium seats or exit row 1L
a1 a1
or yortan select one of the free seat | — i ¥ a1
az az
of%ou can gamp if you are ok to seat every were | — — —r — et el — el e
[—

Bole International Airport, PO.Box 1755, Addis Ababa , Ethiopia Tel: (251-011) 665 6666 Fax: (251-011) 661 1474

www.ethiopianairlines.com
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o For each passenger listed below, select a seat from the seat map on the right.

Passengers
Main Deck
@ abebe zewdu [Select seat) AII’bUS A350
To request your seat, please click on the seat you would like on the map. Your seat selection cannot be
LEGEND confirmed until you finish your purchase,

Please note that amount paid for the selected seat is non-refundable

Unavailable Seat

. . c o P H ) K L
Available Seat
| I— )
. Premium Seats 1,973 ETB

m Preferred Seat . - 1 “ -
o ExitRow (Extra Leg Room) 1,184 [TB ‘.‘ & ‘.‘ X

L Exit 114 - Window Seat

Cost: 1,973 ETB

Premium Seats

Once you have selected the seating then you will continue to payment for the ticket inclusive
of the seat you have selected.

¢ Manage booking

Enter PNR and last name

> ) : . -
| EE Hocking Me Check-in ( m Manage Booking "é Flight Information
1
-

Manage your Ethiopian Airlines Booking by providing the Six-Digit alphabet Code on your Booking Confirmation and Retrieve your Booking

Booking Reference™ L:?sl Name* Retrieve booking
TVEEYA abuja|

“How to find your booking reference?

ole International Airport, PO, Box 1755, Addis Ababa | Ethiopia Tel: (25 a11) 665 6666 Fax; f'}j' o11) 6611474
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10.Sheba Comfort.

You can fly with Ethiopian Airlines and know that you are covered. w
The customer gets notified in three ways while transacting with Ethiopian airline:

1. Booking online but not ticketed: Booking confirmation
2. Booking & ticketed online: Trip reminder

3. Ticket office/travel agent tickets/GCC: Advising walk in customers

or clients who purchase their tickets through call center
> Below are required from PAX claim handling request:
e Flight ticket e-mail confirmation
e Boarding pass
e Passport, including residency visa page, if applicable
e COVID-19 positive test result that should be dated on or after the first day of travel

e Provide an email address and contact number where PAX can be reached and the

details of those assisting

e Or any other document requested by ASSISTANCE COMPANY for processing PAX
request Internal and allowing ASSISTANCE COMPANY to have access to PAX medical

data to arrange assistance
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Bole International Airport, PO, Bax 1755, Addis Ababa | Ethiopia Tel: (251-011) 665 6666 Fax: (251-011) 661 1474

www.ethiopianairlines.com
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Bole International Airport, PO, Bax 1755, Addis Ababa | Ethiopia Tel: (251-011) 665 6666 Fax: (251-011) 661 1474

www.ethiopianairlines.com
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Bole International Airport, PO, Bax 1755, Addis Ababa | Ethiopia Tel: (251-011) 665 6666 Fax: (251-011) 661 1474

www.ethiopianairlines.com



