Tariff Notice
TN Number: 03-06-2023
Date: 07-06-2023

Kenya Airways Updated ADM policy effective June 2023

Effective 015 June 2023 Kenya Airways has updated its ADM policy as attached which is already
published in the BSP/ARC platforms.

Policy can also be accessed via link below.
https://www.kenya-airways.com/uploadedFiles/ADM-Policy-Effective-01st-Apr-2017-Updated-in-
June-2023.pdf

Major update is on KQ ticket stock abuse where Travel agents are now reminded to ensure KQ flight
sectors are available in any interline journeys they sell. Ticketing on KQ 706 Ticket stock without
having KQ sectors in the itinerary will be considered as Ticket misplating abuse.

For any queries or clarifications on the policy send to Revenue.Integrity@kenya-airways.com

Be guided accordingly and ensure this Tariff Notice is circulated to ALL Kenya Airways
Reservations, GSAs, Check-in Offices and Travel Agents
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