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Passenger Guidelines  
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The safety and wellbeing of our customers is of paramount importance to Qatar Airways. We are in this together and 

to support you through the rapidly changing COVID19 situation, we issued a number of commercial policies to support 

customers and agency partners. To ensure clarity and transparency for you and your teams, the Passenger 

Guidelines (Ref No. 1059) is our consolidated and most up to date policy which supersedes all others. This document 

will be updated and shared regularly while the latest travel information will always be available on the Qatar Airways 

website. Our ‘Flexibility to change your travel plans (Ref No.1052) policy is a supplement to this guideline. 

 

The table below outlines the scenarios covered under this policy, the applicability period and options available. 
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Frequently Asked Questions (FAQs) 

Are the Passenger Guidelines applicable to 

the ‘Flexibility to change your travel plans’ 

policy? 

The ‘Flexibility to change your travel plans’ policy (1052) is 

independent from these guidelines. 
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