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TAAG ANGOLA AIRLINES TO KICK-OFF GRADUAL TRANSFER OF
COMMERCIAL FLIGHTS TO THE NEW LUANDA INTERNATIONAL
AIRPORT: THE COMPANY WILL START WITH CABINDA DOMESTIC
ROUTE ON NOVEMBER 10, 2024

Luanda, October 29th, 2024 - TAAG Angola Airlines has announced the
beginning of the gradual transfer of its commercial flights from «4 de
Fevereiro International Airport» to the New Luanda International Airport Dr.
Anténio Agostinho Neto (AIAAN), the transfer process, regulated by a
Government Decree, starts on November 10th, with the Luanda-Cabinda-
Luanda route.

Choosing Cabinda as the first route to be transferred to the New Luanda
International Airport was wise, as a methodological approach. This domestic
destination has the highest volume of passenger traffic and cargo and flights
during all periods of the day (morning, afternoon, and evening), meaning
that it will enable and activate on a permanent basis, the multiple teams
and operational systems from the New Luanda International Airport.

To provide greater flexibility and convenience services to customers, TAAG
Angola Airlines will provide four daily frequencies to Cabinda, operated by a
Dash 8-Q400 aircraft (74 pax total capacity) with departures and arrivals
exclusively at Dr. Antonio Agostinho Neto Airport.

During December 2024, TAAG Angola Airlines will incorporate the additional
domestic flights (Dundo, Saurimo, Luena, and Soyo) into the flight schedule
from AIAAN. Thus, progressively, in the first quarter of 2025, the company
will complete the transfer of the remaining connections both domestic and
international links.

TAAG's phased transfer of commercial flights to the New Luanda Airport,
follows international best practices in aviation Management of Change,
ensuring safety, efficient transition, and customer service.

TAAG is taking all the procedures for a smooth transition, complying with
operational safety, and securing customers' travel plans.

While kicking off with the Cabinda route, the Company is ensuring that its
operations at the new airport start within a solid, size-bound framework
allowing the optimization of processes from the multiple stakeholders along
the way, thus offering passengers a positive and reliable experience at
AIAAN.

Access to the New Luanda International Airport Dr. Anténio Agostinho Neto
will be available by train, bus, as well as through personal vehicles, private
shuttle services, or personalized taxis.



TAAG has an ongoing multichannel communication strategy, which includes
call center service, SMS, e-mailing, website, digital platforms, travel
agencies, and its point of sales to keep customers informed about the
transition.

Globally, the airline reaffirms its commitment to contribute to the Angola
Government's strategy to empower the Luanda hub, capitalizing on the
state-of-the-art infrastructure that the New Luanda International Airport
represents.

About TAAG

TAAG Angola Airlines is the leading airline in the country and is recognized
worldwide for its strong high-yield market, having grown its current network
to 12 domestic and 11 international destinations. Its fleet allows, in addition
to passenger transport, air cargo services which have become essential for
Angola’s growth and development. TAAG is a company that prides itself on
a strong track record of service and performance excellence.

For more information about TAAG Angola Airlines, visit: www.taag.com
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