
TURKISH AIRLINES
NAME CHANGE/CORRECTION POLICY

Turkish Airlines maintains a strict name change policy.  It is not allowed to make name changes on saved PNR’s, regardless if

ticketed or not. Please obtain passport copies prior to creating a PNR and insert names as per passport.  The second and other 

names are optional.  The title is optional.  Do not use CHD.  

Use below titles ONLY:-

MS : Female passenger travelling alone, older than 12 years & marital status unknown.

MRS : Married female passenger older than 12 years. 

MR : Male passenger older than 12 years.

MSTR : Male child or infant younger than 12 years.

MISS : Female child or infantyounger than 12 years. 

• Complete name changes are NOT allowed. Rebook and issue new ticket. Submit original ticket for refund and apply 
normal fare rules.

• If name misspelled, ie:- additional/less a letter; letters “swopped”, please email Turkish Airlines to verify and 
include copy of passport.

• If incorrect title  - Cannot amend once tickets are issued.  Need to rebook and issue a new ticket.  Submit original 
ticket for refund and apply normal fare rules.

• Incorrect name due to marriage, divorce or other reasons, will require related documentation.  Please email all 
documents and passports to Turkish Airlines for verification.  

• Miles & Smiles members need to update their profile as per passport, in order for names to match.  If not, this will 
result in “name mismatch” and miles might not be credited to the account.

NAME TOO LONG?   See link - Passenger Details | Booking | Turkish Airlines ®

https://www.turkishairlines.com/en-za/flights/booking/passenger-details?cId=6a5e5ecb-ea75-4111-889c-62155708cc83

