
Easy Instructions for Online Visa Application for Uganda 

Before you begin the online application do the following: 
- Have the following documents handy: passport, yellow fever card, passport size photo, 
invitation letter or a letter stating purpose of visit (varies depending on purpose of visit) 
and return ticket. For full list of requirements and fees, type this URL into your browser:                                   
https://visas.immigration.go.ug/#/help/visa 

- Take a photo of each of these documents with your smartphone and email them to 
yourself from your phone.

- Download the images from your email to your computer, so you can easily attach them 
during the application process.

- Note: All images must be 250kb or smaller. You can adjust the image size by opening 
the image, exporting it as a jpg and adjusting the quality until you get under 250kb (see 
screenshot below.

- Jot down at minimum the last five countries you have visited. If you have visited less than
five, still jot them down.

- Have one of the Uganda addresses where you will be staying handy, for example: 
Protea Hotel, Entebbe
 Address: 36-40 Sebugwawo Drive, Entebbe, Uganda
 Tel: +256 (0) 414 323132
E-mail: res1@proteaebb.co.ug
proteahotels.com

Now you are ready to begin the online application:  

http://proteahotels.com


APPLY ONLINE 

STEP 1 
Application type 

HOME APPLICATIONS VISA/PERMIT HELP CONTACT 

Welcome to Uganda Electronic Visa/Permit Application System 
Visiting the Pearl of Africa for business or Pleasure has never been easier. 

Home to the source of the world's longest river (river Nile), the world's remaining Mountain Gorillas, vast and diverse 
natural wild life reserves; Blessed with tropical, all year round summer weather, a diverse cultural heritage of over 50 
local tribes, snow caped mountains, natural water rafting spots, vibrant night life. A wealth of unexploited natural 
resources and a young educated population. 

Choose Uganda as your next holiday destination and experience true African hospitality. 

STEP 1 
Application type 

Disclaimer 

Application process 

STEP 2 
Fill the form 

STEP 3 
Add documents 

Start a new application 

Uganda Electronic Visa/Permit Application System 
The Uganda Electronic Visa/Permit Application System performs checks against law 
enforcement databases. All travelers seeking admission to Uganda are required to 
obtain a Visa using this system prior to being granted boarding. 

If your visa or permit application is approved, it establishes that you are eligible for 
the approved visa or permit, but does not establish that your application is 
definitely approved. 

Upon arrival to Uganda (at the selected point of entry) or to the Immigration Office 
Headquarters, you will be inspected by an Immigration Officer who may determine 
if your application is finally approved. All information provided by you, or on your 
behalf by a designated third party, must be true and correct. A visa or permit 
application approval may be revoked at any time and for any reason, such as new 
information influencing eligibility. You may be subject to administrative or criminal 
penalties if you knowingly and willfully make a materially false, fictitious, or 
fraudulent statement or representation in an electronic visa or permit application 
submitted by you or on your behalf. 

Please indicate you have read and understand the information provided above. 

X 

Cancel -

STEP4 
Submit 

Step 1 of 4: Select type of application 
Required fields are indicated by a red asterisk* 

Visa or permit type * Category* Visa V I Uganda Ordinary /Tourist Visa �----------------------------------� 
Subcategory* I Single Entry v[ 

v[ 

NEXT STEP ) 



4 
Application type Fill the form 5, rr 

I Choose ... V If your country is not listed please check and verify that you need the visa or permit requested 
YES NO Fill In R�.r§Q!lfil lnfQ.rmation Do you have dual nationality?* 

Former nationality (if applicable) Place of Birth (City, State/Province)* Country of Birth * 
I Choose ... vi I Choose ...Choose the country of nationality in the list Place of birth Place of birth 
Immigration status in country of residence* 
I Choose ... vj Enter your current immigration status 
Country of residence * City of residence * Current residential address* 
I Choose ... vi Counh·y of residence City of residence Address of residence 
Phone number * Email* Confirm email * 

Enter your phone number Email address that will be used for the notifications Confirm email address 
Passport data 

Passport type * 
I Choose ... As appears in the passport 
Passport number * 

vi 
Issuing country * 
I Choose ... V 

lf yQ.!H �PA-.r1gQM!1Q1llIDtgap� Q.f 
�i typ_g Y.SA gr US, Q@Fartment Q.f State 
Place of issue * 

As appears in the passport Must be selected in accordance with the passport As appears in the passport 
Date of issue * Date of expiry * I DD-MM-YYYY Im 11 DD-MM-YYYY �--------------------� 

Previous passports (if any) 

Must be selected in accordance with the passport Must be selected in accordance with the passport Enter the most recent passport number 
Do you have children endorsed on your passport accompanying you?* 

Other data 

Contact in Uganda (person, organization, hotel, travel agency ... )* 

Name and telephone number of your host (person, company, hotel .. .) 
Purpose of visit* I Choose ... Choose from list 
Date of arrival * I DD-MM-YYYY Enter the arrival date 
Point of entry * I Choose ...This application will be only valid in the selected Point of Enn·y 

�YES 

vi 

Im I 
vi 

�NO 

Travel history * 

List of the last.five countries (or less) you visited or NONE if no count,·ies were visited 

Fill in Q.thgr � � igyrism �
RYr�Qf Visit.� Entebbg �
P-gint Qt Entr� 

vj 



NOTE: If you get an error stating that the site will not accept the number of 
days you are visiting, just retype the response to that question and try 
again. You may have to make three - five attempts on that question and 
then it just eventually accepts it. Persistence pays. If you continue to try and 
you cannot get it to accept the precise # of days you are staying, up the # of 
days by a few days and try again. When you get to Uganda, they will ask 
you again how many days you are staying and you can give them the 
correct # of days. If you purchase your visa at the airport, you will most
likely be given a standard 90 day tourist stamp in exchange for your $50, 
even if you are only staying for 10 days. 
After clicking NEXT STEP, you will be asked to upload images of your 
passport bio page, yellow fever card and passport size photo, invitation 
letter or a letter stating purpose of visit (varies depending on purpose of 
visit) and return ticket. Upload these images from your computer and 
submit. You will then be given a confirmation # and a message that you will 
receive feedback via email. 

You will get an email immediately stating that your application has been 
received. This email will also provide instructions for making an online 
payment of $50 USD (depending on the type of Visa you are applying for).



Within 72 Hours you will get an email in your inbox confirming receipt of visa payment. 

You will also receive a  separate email confirming that your visa application has been 
approved. Print the attachment and present in Uganda upon arrival with your yellow 
fever card.






