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THE NEW SPIRIT OF AFRICA

16Nov23

Flights to/from TLV

In light of the situation in Israel, we are enabling the following options for our customers to/from TLV

e Date Change: Free date change permitted with the same booking class in cabin. If the same
booking class in the same cabin is not available, fare differences and other charges will be
charged without applying change request penalties.

o Refundable Tickets: Refundable tickets will be handled without cancellation fee.

e Non-Refundable tickets: Non-refundable tickets will be refunded without charge.

e No show: Pax is entitled to free change without no show fee.

e Extension of Validity: Ticket validity can be extended until 31 Dec, 2023.

e Rerouting: Permitted without charge, fare difference should be collected if any.

e Travel Period: Period is valid on/before 31Dec23.

e Sales Period: Valid on/before 30Nov23.

Tourcode: TLV 1137F
All other rule and conditions shall apply as per system rule.
Thank you for your continued support and understanding in this regard.
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