AIRLINES 3]

A STAR ALLIANCE MEMBER Y:;

South Africa, we've

got you covered

13 weekly nonstop flights from
Cape Town and Johannesburg
to the USA.

United Airlines®" offers year-round service from South Africa to the USA with connections to more than
260 destinations across the Americas. Enjoy daily flights between Johannesburg and New York/Newark,
and 3 weekly services between Cape Town and New York/Newark, as well as Washington, D.C.

Winter 2023-2024 schedule

Cape Town-New York/Newark (Newark Liberty International Airport)

Cities Departs Arrives Frequency Aircraft
UA 1123 CPT-EWR 8:50 p.m. 5:55a.m.*! Mon/Thurs/Sat B787-9
UA 1122 EWR-CPT 8:35 p.m. 6:00 p.m.*! Sun/Wed/Fri B787-9

Cape Town-Washington, D.C. (Dulles international Airport)

Cities Departs Arrives Frequency Aircraft
UA 2223 CPT-IAD 8:50 p.m. 5:50a.m.*! Sun/Tues/Fri B787-9
UA 2222 IAD-CPT 6:40 p.m. 4:10 p.m.*! Mon/Thurs/Sat B787-9

Johannesburg-New York/Newark (Newark Liberty International Airport)

Departs Arrives Frequency Aircraft
UA 187 JNB-EWR 10:00 p.m. 7:00a.m.*! Daily B787-9
UA 188 EWR-JNB 9:00 p.m. 6:35 p.m.*! Daily B787-9

*1arrival the following day. Schedules are valid from November 2023 to January 2024.
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Experience the Boeing 787-9 Dreamliner o

Experience United®™'s Boeing 787-9 with 48 all-aisle access United Polaris®™ Click on any
business class seats. Our service is designed to bring a new level of quality to every of the seats
aspect of travel — from lounge to landing including elevated seasonal dining, Saks below for more
Fifth Avenue bedding and luxury amenities. Enjoy the United Polaris lounge at EWR information.

prior to take-off or while connecting.
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Please visit the Destination Guide on united.com for latest updates on U.S. entry requirements from South Africa.

¥
@ Fact finder .

Travel-Ready Center

Get cleared for travel directly through the Travel-Ready Center
on the United app or desktop.

Learn more

Some countries and U.S. states require additional documentation that will
need to be checked at the airport before receiving your boarding pass.


https://www.united.com/ual/en/za/fly/travel/restrictions-map.html
https://www.united.com/en/za/travelreadycenter
https://www.united.com/en/za/fly/travel/inflight/polaris.html
https://view.ceros.com/united/premiumplus/p/1
https://www.united.com/ual/en/za/fly/products/travel-options/economy-plus.html
https://www.united.com/ual/en/za/fly/travel/inflight/cabin/economy.html
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United Jetstream

United Jetstream®Mis your United for Business customer
portal to receive timely operational alerts, access rebooking
parameters and find out about the latest policy changes.

Learn more

Agent on Demand United Wi-Fi

Enjoy socially-distanced, personalized support from our We know that it's important to
airport agents. stay connected while you travel.
United Wi-Fi is available for
Agent on Demand (AOD) is now available in 111 airports. purchase on most aircraft.
Connect with a knowledgeable United representative by
chat, phone or face-to-face on a video call for help with a
seat change, flight status or other real-time travel questions.

Get assistance from a distance

1) Scan the QR code with your camera.
2) Open the link.

3) Enter your info.

4) Join the queue.

5) Speak with an agent.

Don’t have a QR reader - visit:
https://bit.ly/UnitedAOD

For more information
visit unitedwifi.com.

Agent Support

Development Promotions, Reservations and MileagePluss™ ADM/ACM:

representatives of United Airlines award reservations on United or our e To be resolved via BSP

in South Africa: MileagePlus partners: but queries can be directed
@ +27 (0)11 4631170 @ +1 800 865 8831 (toll free) to fareaudit@united.com
Reservation number for direct Refunds: Customer Care:

passengers: e To be processed via BSP Link @ www.united.com/en/us/
@ +27 (0)21 426 8058 customercare

United Polaris travel features, including aircraft and airport configuration, may not be available in all markets and/or flights.
Information correct as of November 2023. Please visit united.com for updated information.



https://www.united.com/ual/en/za/fly/travel/inflight/wifi.html
https://www.united.com/en/za/fly/contact/customer-care/agent-on-demand.html
http://www.united.com/en/us/customercare
http://www.united.com/en/us/customercare
https://bit.ly/UnitedAOD
http://united.com
https://www.united.com/en/za/travelreadycenter
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