
The United app
Before their trip, customers should 
download their all-in-one travel tool 
that includes:

• Bag tracking

• Ability to store boarding passes

• Dynamic boarding times

• United Private Screening

• Travel Ready Center

Download now

United Economy®
	 • �Ergonomically designed seats with up to 81cm of legroom

	 • �Blankets, pillows and earphones

	 • �Complimentary meal service, featuring a 3-course meal, house 
beer and wines, soft drinks, tea and freshly brewed illy coffee

	 • �A feature-rich seatback entertainment system and personal 
entertainment device

Learn more >

United Premium PlusSM

	 • �Plush seats with 96 cm of legroom, more recline and more space 
than most United Economy Plus and United Economy seats

	 • �Individual power outlets and USB chargers

	 • �Adjustable leg and footrests for additional comfort

	 • �Upgraded dining options on dinnerware with flatware, a cloth 
napkin and complimentary alcoholic beverages

	 • �A feature-rich seatback entertainment system and personal 
entertainment device with noise-reducing headphones

	 • �Saks Fifth Avenue luxury bedding, including  
a pillow and blanket

Learn more >

United PolarisSM 
business class
	 • �Lie-flat beds providing up to 

198cm of sleeping space

	 • �A feature-rich seatback 
entertainment system and 
personal entertainment 
device with noise-reducing 
headphones

	 • �Chef-designed menus and a 
selection of award winning wine 
and champagne

	 • �Sleep-themed amenity kits  
from Therabody including spa 
quality products

	 • �Cooling gel memory foam 
pillows and Saks Fifth Avenue 
luxury bedding — including 
pillows, blankets and duvets

	 • �Dedicated check-in counters 
and security lanes, priority 
baggage handling and priority 
boarding with Premier AccessSM

	 • �Access to United Polaris lounges 
and select airline partner lounges

Learn more >

United  
Economy PlusSM

	 • �All the benefits of Economy with 
extra space and added comfort

	 • �Located closer to the front of the 
cabin allowing faster exit  
on arrival

Learn more >

*Except select 757s, 767s and 787s. SMS messages can’t be sent or received because they can only be sent over a cellular network.

We offer United Wi-FiSM on all mainline aircraft and two-cabin regional aircraft. 
Customers can purchase a United Wi-Fi plan onboard to gain full Internet 
access, enable text messaging and more.

Customers can also activate the free 
messaging plan on all Wi-Fi  equipped 
aircraft*. The plan allows you to send and 
receive text messages using most apps 
that send messages over Wi-Fi (such as 
iMessage, WhatsApp, etc.)

Stay connected while you fly

United ClubSM

Escape the hustle and bustle of the airport concourse in one of 
our United Clubs. Enjoy perks like complimentary snacks and 
beverages, high-speed Wi-Fi, and comfortable seating.

We have an extensive network of United Club locations and 
partner lounges around the world for you to visit.

Learn more >

Polaris Lounge
Experience our ultra-premium 
luxury services at one of our Polaris 
lounges, where you can relax and 
recharge until it’s time for take-off. 

Our Polaris lounges are currently 
available in Chicago, Houston,  
Los Angeles, San Francisco,  
New York and Washington, D.C. 

Learn more >

United Next
United Next is our most recent order of new aircraft — 
the largest order in our history and biggest by a single 
carrier in a decade. 

From 2023, we’ll be introducing an average of one 
brand-new aircraft into our fleet every three days —
and we’ll be doing it five years in a row.

Information correct as of October 2023. Please check united.com for the most up-to-date information.

United Airlines has a comprehensive route 
network to the U.S., with up to 13 weekly flights 
from Johannesburg and Cape Town. Explore up 
to 260 destinations across the Americas.  

NEW YORK / NEWARK
CHICAGO

DENVER

HOUSTON

WASHINGTON D.C.

LOS ANGELES

SAN FRANCISCO

From Johannesburg

From Cape Town

Other U.S. Hubs

TRAVEL  
WITH UNITED
Discover the U.S. from Johannesburg and Cape Town 

Learn more

https://www.united.com/ual/en/us/fly/travel/mobile-tools.html
https://www.united.com/en/us/fly/travel-experience/united-app.html
https://www.united.com/ual/en/us/fly/travel/inflight/cabin/economy.html
https://www.united.com/ual/en/us/fly/travel/onboard-experience.html
https://www.united.com/en/us/fly/travel/inflight/polaris.html
https://www.united.com/ual/en/us/fly/products/travel-options/economy-plus.html
https://www.united.com/en/us/fly/travel/airport/united-club-and-lounges/locations.html
https://www.united.com/en/us/fly/travel/inflight/polaris.html
http://www.united.com
https://www.united.com/en/us/fly/travel-experience/inflight-wifi.html

